English

CHSGa complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. CHSGa does not exclude people or treat them

differently because of race, color, national origin, age, disability, or sex.

The CHSGa

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Privacy and Security Officer
If you believe that the CHSGa has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Privacy and Security Officer, 225 Third St. Macon, GA 31201, phone

1-888-892-9962 or email Compliance@chs-ga.org.

May 2018



You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Privacy and Security Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint

Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
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Chinese (Traditional
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Privacy and Security Officer
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225 Third St. Macon GA 31201 1-888-892-9962

Compliance@chs-ga.org
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U.S. Department of Health and Human Services ( )

Office for Civil Rights ( ) Office for Civil Rights Complaint

Portal https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019  800-537-7697 (TDD) ( )

http://www.hhs.gov/ocr/office/file/index.html
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French

CHSGa respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune
discrimination fondée sur la race, la couleur de la peau, 1’origine nationale, 1’age, un handicap ou
le sexe. CHSGa n’exclut et ne traite aucune personne différemment en raison de sa race, de la

couleur de sa peau, de son origine nationale, de son age, de son handicap ou de son sexe.

CHSGa:

e fournit gratuitement des aides et des services aux personnes handicapées afin qu’elles
puissent communiquer efficacement avec nous, notamment :
o des interprétes qualifiés en langue des signes,
o des informations écrites sous d’autres formats (gros caracteres, audio, formats
électroniques accessibles, autres formats) ;
e fournit gratuitement des services linguistiques aux personnes dont la langue principale
n’est pas I’anglais, notamment :
o des interprétes qualifiés,
o des informations écrites dans d’autres langues.
Si vous avez besoin de ces services, contactez le responsable de confidentialité et de
sécurité, « Privacy and Security Officer ».
Si vous pensez que CHSGa n’a pas fourni ces services ou a fait preuve d’une autre forme
de discrimination fondée sur la race, la couleur de la peau, 1’origine nationale, 1’age, un handicap
ou le sexe, vous pouvez déposer une réclamation aupreés de : Privacy and Security Officer,

225 Third St. Macon, GA 31201, téléphone 1-888-892-9962, Compliance@chs-ga.org.
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Vous pouvez déposer une réclamation en personne ou par courrier postal, télécopie ou courrier
électronique. Si vous avez besoin d’aide pour déposer une réclamation, le « Privacy and Security
Officer » se tient a votre disposition pour vous aider.

Vous pouvez également déposer une réclamation concernant vos droits civiques aupres de
I’U.S. Department of Health and Human Services, Office for Civil Rights (Département de la
santé et des services sociaux des Etats-Unis, Bureau des droits civiques), par voie électronique via

le portail de réclamation https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier postal ou par

téléphone a :

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles sur

http://www.hhs.gov/ocr/office/file/index.html.
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German

CHSGa hélt sich an die geltenden Burgerrechtsgesetze der USA und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, nationaler Herkunft, Alter, Behinderung oder
Geschlecht ab. Bei CHSGa werden Menschen nicht aufgrund von Rasse, Hautfarbe, nationaler

Herkunft, Alter, Behinderung oder Geschlecht ausgeschlossen oder unterschiedlich behandelt.

CHSGa stellt folgende Dienste zur Verfligung:

e Kostenlose Hilfs- und Dienstleistungen fir Menschen mit Behinderungen, damit sie
ohne Schwierigkeiten mit uns kommunizieren kénnen. Dazu gehoren:
o Qualifizierte Gebardendolmetscher
o Schriftliche Informationen in zusétzlichen Formaten (Grof3druck, Audio,
zugéngliche elektronische Formate, sonstige Formate)
e Kaostenlose Sprachdienste fur Personen, deren Hauptsprache nicht Englisch ist, wie:
o Qualifizierte Dolmetscher
o Schriftliche Informationen in anderen Sprachen

Wenn Sie einen dieser Dienste in Anspruch nehmen mdéchten, wenden Sie sich bitte an
den Sicherheits- und Datenschutzbeauftragten, ,,Privacy and Security Officer®.

Wenn Sie der Meinung sind, dass Sie diese Dienstleistungen bei CHSGa nicht erhalten
haben oder dass man Sie auf andere Weise aufgrund von Rasse, Hautfarbe, nationaler Herkuntft,
Alter, Behinderung oder Geschlecht diskriminiert hat, kénnen Sie bei folgender Stelle
Beschwerde einreichen: Privacy and Security Officer, 225 Third St. Macon, GA 31201,

Telefon 1-888-892-9962, E-Mail Compliance@chs-ga.org.
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Eine Beschwerde kann personlich oder per Post, Fax oder E-Mail vorgelegt werden. Sollten Sie
beim Einreichen einer Beschwerde Hilfe bendtigen, steht Thnen der ,,Privacy and Security
Officer* gerne zur Verfiigung.

Es steht Ihnen ebenfalls frei, beim U.S. Department of Health and Human Services, Office
for Civil Rights (US-Ministerium fiir Gesundheit und Soziale Dienste, Amt fur Burgerrechte),
eine Burgerrechtsbeschwerde einzureichen. Dies kann elektronisch tber das Beschwerdeportal

unter https://ocrportal.hhs.gov/ocr/portal/lobby.jsf oder per Post bzw. telefonisch unter folgender

Adresse erfolgen:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind erhéltlich unter http://www.hhs.gov/ocr/office/file/index.html.
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Room 509F, HHH Building
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Haitian Creole

CHSGa konfome ak Iwa federal konsénan dwa sivil ki apwopriye epi li pa fe diskriminasyon kont
moun poutét ras, koulé, orijin nasyonal, laj, andikap, oswa seks yo. CHSGa retire moun nan
pwogram yo oswa trete yo yon fason diferan poutet ras, koulé, orijin nasyonal, laj, andikap, oswa

fe seks yo.

CHSGa

e Offri éd ak sévis gratis pou moun ki gen andikap pou kominike san pwoblem avék nou,
tankou:
o Entéprét lang siy ki kalifye
o Enfomasyon alekri nan Iot foma (dokiman ki ekri ak gwo let, enfomasyon sou
kaset, foma ki aksesib pa mwayen elektwonik, 10t foma)
e Ofri sevis lang gratis pou moun lang natifnatal yo pa angle, tankou:
o Enteprét kalifye
o Enfomasyon ki ekri nan 10t lang
Si ou bezwen sevis sa yo, kontakte Ajan Konfidansyalite ak Sekirite a
Si ou kwe CHSGa pa te ba ou sevis sa yo oswa te fe diskriminasyon kont ou nan yon lot
fason pouteét ras, koulé, orijin nasyonal, laj, andikap, oswa seks ou, ou ka depoze yon plent ak:
Privacy and Security Officer, 225 Third St. Macon, GA 31201, telefon 1-888-892-9962,

Compliance@chs-ga.org.
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Ou ka pote yon plent fas-a-fas oswa pa lapos, faks, oswa imel. Si ou bezwen éd pou ou depoze
yon plent, Ajan Konfidansyalite ak Sekirite a disponib pou ede ou.

Ou ka depoze yon plent konsénan dwa sivik nan Depatman Sevis Sante ak Sevis Sosyal,
Biwo Dwa Sivik, pa mwayen elektwonik nan Sitweéb pou Plent Dwa Sivik la, ki disponib nan

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oswa pa lapds oswa nan telefon nan:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Fom pou pote plent yo disponib nan http://www.hhs.gov/ocr/office/file/index.html.
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Korean
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CHSGa , ) , ,

(Privacy and Security Officer), 225 Third St.

Macon, GA 31201, 1-888-892-9962, Compliance@chs-ga.org.
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, (U.S. Department of Health and Human

Services), (Office for Civil Rights) :

(Office for Civil Rights Complaint Portal)

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ,

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

http://www.hhs.gov/ocr/office/file/index.html
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Portuguese (Portugal

CHSGa cumpre as leis federais relativas aos direitos civis e ndo discrimina com base na raca, cor,
nacionalidade, idade, deficiéncia ou sexo. O CHSGa ndo exclui ninguém, nem trata as pessoas de

modo diferente devido a sua raga, cor, nacionalidade, idade, deficiéncia ou sexo.
CHSGa

e Providencia auxilio e presta servicos de forma gratuita a portadores de deficiéncia para
que lhes seja possivel comunicar efetivamente. Este auxilio inclui os seguintes
Servigos:
o Intérpretes de linguagem gestual qualificados
o Informacdes escritas noutros formatos (impressdes de maiores dimensdes,
utilizacdo de formatos &udio, formatos eletronicos acessiveis, entre outros)
e Disponibiliza servicos linguisticos gratuitos a pessoas cuja o principal idioma néo seja
0 inglés, tais como:
o Intérpretes qualificados
o Informacdo escrita noutros idiomas

Caso necessite deste tipo de servi¢o, queira contactar o(a) responsavel pela privacidade e
seguranca (Privacy and Security Officer).

Caso 0 CHSGa nao lhe tenha disponibilizado estes servigos ou o(a) tenha discriminado de
qualquer outra forma com base na sua raca, cor, nacionalidade, idade, deficiéncia ou sexo, pode
enviar a sua denuncia para: Privacy and Security Officer, 225 Third St. Macon, GA 31201, ou
contactar-nos atraves do nimero de telefone 1-888-892-9962, ou para o endereco de e-mail

Compliance@chs-ga.org.
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Pode apresentar uma denuncia presencialmente, por correio, fax ou e-mail. Se necessitar de ajuda
no preenchimento da denuncia, o(a) responsavel pela privacidade e seguranca esté disponivel para
o(a) ajudar.

Pode também apresentar uma dentncia de violagdo dos direitos civis junto do U.S.
Department of Health and Human Services (Departamento de Salde e Servicos Humanos dos
Estados Unidos), no Office for Civil Rights (Gabinete de Direitos Civis), em formato eletrénico
através do Office for Civil Rights Complaint Portal (Portal de Dendncias do Gabinete de Direitos

Civis), disponivel em https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, bem como por correio ou

telefone:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Os formularios para comunicacdo da denuncia estdo disponiveis em

http://www.hhs.gov/ocr/office/file/index.html.
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Russian

Cayx6a CHSGa cobmomaer mnpuMeHuMoe ¢eaepaibHOe 3aKOHOJATENBLCTBO B 00JIACTH
TPaXIAHCKUX IIpaB M HE JIOIYCKAaeT AWUCKPUMHMHALIMK 110 IPU3HAKAM pachbl, LBETa KOXH,
HALIMOHAJILHOM TPUHAJIECKHOCTH, BO3pacTa, HMHBAIMIHOCTH WM mnona. Cayxb6a CHSGa He
HCKJIIOYAET JIOJIEM U HE OTHOCUTCS K HUM IO-Pa3HOMY M3-3a Pachl, LIBETA KOKH, HAIMOHAJIbHOU

IIPHUHAJJIC)KHOCTHU, BO3paCTa, MHBAJIMJHOCTH HJIA I10JIa.

Cioryxx6a CHSGa

o Jlng >(QQPeKTHBHOrO B3aUMOJCHCTBUS MPEIOCTABISICT OE3BO3ME3THYIO IOMOIIb H
OKa3bIBACT YCIYTH JIIOASAM C OIPAHUYEHHBIMUA BO3MOKHOCTAMU, @ UMEHHO:
O yCIyru KBalu(UIUPOBAHHBIX CYpAONEPEBOIYUKOB;
O TMHUCBMEHHYIO HHpopManuioo B JApyrux Qopmarax (KpymHbd — mpudr,
aynuodopmar, JOCTYIHbBIE JIEKTPOHHBIE PopMaThl, Mpodne (HopMaThl).
e [IpenocraBnser OecryiaTHbIE YCIYTH MEpeBOJA JOASIM, Il KOTOPHIX aHIIIMUCKUN He
SIBJIIETCSI OCHOBHBIM SI3bIKOM, & UIMEHHO:
O yCIyru KBaqu(UUIHUPOBAHHBIX EPEBOJUNKOB;
O MHUCBMEHHYIO HH(OPMAaILMIO Ha IPYTUX SI3bIKAX.

Ecnu BbI HyX/1aeTech B TaKUX yCIIyTrax, 0OpaTUTECh K OTBETCTBEHHOMY 3a O€30MaCHOCTb U
KOH(UIEHIINATBHOCTD.

Ecnu BbI cuntaere, uro B CHSGa BaM He npeocTaBuiIN YKa3aHHbBIX YCIIYT W UHBIM
00pa3oM TUCKPUMHUHHUPOBAIIN BaC MO MPU3HAKAM PAChI, 1IBETa KOXKH, HAIIMOHAJILHOU
MPUHAUICKHOCTH, BO3pacTa, MHBAJIMIHOCTH WITH 10JIa, BBl MOYKETE M0JaTh jxano0y: Privacy and
Security Officer, 225 Third St. Macon, GA 31201, renedon 1-888-892-9962, Compliance@chs-

ga.org.
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Bbl MokeTe moaarh kajno0y JTUYHO WU OTIPABUTH MO TouTe, (aKCy WM JICKTPOHHOU MOYTe.
Ecnu BaM Hy»Ha OMOIIb B 10/1a4€ KajJ00bl, BAM IIOMOKET OTBETCTBEHHBIN 32 0€30MacHOCTh U
KOH(HIEHIINATIHHOCTD.

BbI Takoke MokeTe moiaTh kanol0y o HapyiieHuu rpaxaanckux npas B U.S. Department
of Health and Human Services (MUHUCTEPCTBO 3/ipaBOOXpaHEHUS U comuanbHbIX ciyx0 CIIIA),

Office for Civil Rights (YmpaBneHue mno rpakaaHCKUM IIpaBaM), B DJCKTPOHHOM BHJE Yepe3

Office for Civil Rights Complaint Portal mo cceuike https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
IO MTOYTE WJIH IO TeIeOoHY:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

bnankwu sxano0sr qoctymnHsl o aapecy http://www.hhs.gov/ocr/office/file/index.html.
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Spanish

CHSGa cumple con las leyes federales en materia de derechos civiles y no discrimina por motivos
de raza, color de piel, nacionalidad, edad, discapacidad ni sexo. CHSGa no excluye a las personas
ni las trata de manera diferente por motivos de raza, color de piel, nacionalidad, edad,

discapacidad ni sexo.

e CHSGa proporciona ayuda y servicios gratuitos a personas con discapacidades para que
puedan comunicarse de manera eficaz con nosotros, como por ejemplo:
o intérpretes calificados de lenguaje de sefias;
o informacion escrita en otros formatos (letra grande, audio, formatos electronicos
accesibles, otros formatos).
e CHSGa proporciona servicios lingiisticos gratuitos a personas cuyo idioma principal no
es el inglés, por ejemplo:
o intérpretes calificados;
o informacion escrita en otros idiomas.
Si necesita estos servicios, comuniquese con el director de Privacidad y Seguridad.
Si considera que CHSGa no le proporcion0 estos servicios o que lo discriminé de alguna
otra forma por motivos de raza, color de piel, nacionalidad, edad, discapacidad o sexo, puede
presentar un reclamo ante: Privacy and Security Officer, 225 Third St. Macon, GA 31201,

telefono 1-888-892-9962, Compliance@chs-ga.org.
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Puede presentar un reclamo en persona, por correo postal, por fax o por correo electronico. Si
necesita ayuda para presentar un reclamo, el director de Privacidad y Seguridad, esta a su
disposicion para ayudarlo.

También puede presentar una queja de derechos civiles ante la Office for Civil Rights
(Oficina de Derechos Civiles) del Department of Health and Human Services (Departamento de
Salud y Servicios Humanos) de los Estados Unidos, en formato electronico a través del portal de

quejas de esta oficina, disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, por correo

postal o por teléfono:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Los formularios de quejas estan disponibles en http://www.hhs.gov/ocr/office/file/index.html.
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Vietnamese

CHSGa tuan thu cac luat vé quyén coéng dan hién hanh cua Lién bang va khong phan biét d6i xtr dua trén
chang toc, mau da, ngudn goc québc gia, do tudi, tinh trang khuyét tat hoic gisi tinh. CHSGa khong loai trir
ai hoic d6i xtr vi moi ngudi mot cach khac biét dya trén chung toc, mau da, nguon goc qubc gia, do tudi,

tinh trang khuyét tat hozc gigi tinh.
CHSGa

e Cung cp tro gilp va cac dich vu mién phi cho nguoi khuyét tat dé giao tiép hiéu qua
V6i chang toi, nhu:
o Cac thdng dich vién ngdn ngtr ky hiéu cé chuyén mén
o Thong tin bang vian ban dudi cac dinh dang khac (ban in chit 16n, &m thanh, cac
dinh dang c6 thé truy cap dién tir, cac dinh dang khac)
e Cung cap céc dich vy ngdn ngir mién phi cho nhiing ngudi ¢6 ngdn ngir chinh khdng
phai 1a tiéng Anh, nhu:
o Cac thdng dich vién c6 chuyén mén
o Théng tin duoc viét bang cac ngdn ngir khac
Néu quy vi can nhitng dich vu nay, hay lién hé véi Privacy and Security Officer (Can bo
Phu trach vé Bao mat va Quyén Riéng tu)
Néu quy vi cho rang CHSGa di khong cung cap céc dich vu nay hoac bi phan biét dbi xir
theo cach khac dra trén chung toc, mau da, ngudn goc qudc gia, do tudi, tinh trang khuyét tat, hoic
gidi tinh, quy vi c6 thé nop don khiéu nai téi: Privacy and Security Officer, 225 Third St. Macon,

GA 31201, dién thoai 1-888-892-9962, Compliance@chs-ga.org.
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Quy vj cd thé nop don khiéu nai truc tiép hodc qua thu, fax, hodc email. Néu quy vi can tro giup dé
ndp don khiéu nai, Privacy and Security Officer (Can b Phuy trach vé Bao mat va Quyén Riéng tu)
san long gitip d& quy vi.

Quy vj ciing c6 thé nop don khiéu nai v& quyén cong dan véi U.S. Department of Health
and Human Services (Bo Y té va Dich vu Nhan sinh Hoa Ky), Office for Civil Rights (Vin phong
Quyén Cong dan), qua dudng dién tir thong qua Office for Civil Rights Complaint Portal (Cong
Théng tin cia Vian phong Tiép nhan Khiéu nai vé Quyén Cong dan), cd san tai

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc bang thu hodc dién thoai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céc biéu mau khiéu nai c6 tai http://www.hhs.gov/ocr/office/file/index.html.
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